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Helpeg a
Person to get
the Life they

Ware

strangths, possible directions  Person-Centred Action
and aspirations, grounded in Active Support
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Goals

® To develop an
understanding of the
uiding principles
and goals of Person
Centred Plannang

To pravide an overview of
two methods

To gain expenence in using
both methods




2 Essential

Questions
Helen
Sanderson

Who are you,and
who are we in
your fe?
What can we do
together to
achieve a better
life for you now,
and in the future?

A phn is not an cutcome
Meetings are only one way

It’s our values and our actions that
count

It starts with getting to know the
person

It requires commitment and flexibility

It’s ongoing, reflective. responsive

“a completely different way
of seeing and working with
people with disabilities,
which is fundamentally
about sharing power and
community inclusion.”




“assumes that
people with
disabilities are
ready to do
whatever they
want as long
as they are
adequately
supported.”

Helen Sanderson

Group Activity

What are the core features
of Person-Centred Planning?




Core Features
(Sanderson, 2000)

The person is at the centre

Bulld supports around the person

Not ficong the persen Into 2 service

As a complex, unigue human being

Not 2 label

As a person with an abundance of strengths
Not a pathalogy

As a person whe can have goals, aspirations and
dreams

No more ™1 Mo warkong with challenging behaviours™

The plan is the persen’s plan ~ notan agency's

A Focus on Strengths

Talents

Positive personal quakit
Skeills

Interests

Passions

Appearance




Jim

1A smile that lights up his
face

1 Frowns when he doasn'l
like what's happening

1 Reaches for and holds
things he likes

1 Shows an interest in his

family. and will sing when
he s with his mum

DISABILITY LANGUAGE
Vs
EVERYDAY LANGUAGE

Noncomplant Assertive
Obsessions Interests, passions
Attention Seecking Loves sccalising

Rittaksed, routine Stickler for perfection
bound

We like things ...
They fixate on things
We try to make friends ...
They display attention-seeking behaviour
We take breaks ...

They display off-task behaviour
We stand up for ourselves ...
They are non-compliant
We have hobbies ...
They self-stimulate
We choose our friends wisely ...

They display poor peer socialization




They perseverate
They have dependencies on people
We go for a walk ...
They run away
They tantrum
We change our minds ...
They are disoriented and have short attention spans
We have talents ...
They have splinter skills
We are human ...

Go with the Flow

me foared o«
o Sudyec

teachers make the
mistake of tryng to &
out the fixacion Instead
they thould broaden it
and channel it nto
constructive acsivines.”

- Temple Grandin {1995

Key Features

Sanderson (2000

Family members and
friends are partners in

planning
e Listening
* Valuing

e Respecting




Group Activity

® What things can you do to sustain. value and
strengthen famay connections?

Key Features

Sanderson (2

The plan reflects what is important to the
person, their capacities, and what support they
require

Key Features

Sanderson (2

The plan helps busid the person’s place in the
comemunity and helps the community to welcome
them

It is not pust about services, and reflects what is
passible, not just what is available




Key Features

Sanderson (2000)

The plan results in ongoing listening, learning and
further action. Putting the plan into action helps the
person to achieve what they want out of life.

® Nota coe-ofl evert

®  Listening te words and behavicwrs

A Family of Approaches

® Essential Lifestyle Planning
e Emphasis on a betrer fe now

® Personal Futures Planning

® Focus on a future dream and what it
takes to get there

Facilitator Guidelines
-Mount, Brown & Hibbard (2003)

Have a list of guide questions
Plan each session in advance

Design meetings to inchude the focal persen
and famdy members as much as possible

Work with a partner

Set time limits




Facilitator Guidelines
-Mount, Brown & Hibbard (2003)

Make people feel comfortable

Make and keep a record of the meetings
Help translate professional prgon
Summarise key points

Use graphics to facktate the team'’s
understanding

A Facilitator is:

Someone who the person trusts and gets on
with.

Someone who is willing to work in a wa
which is comfortable for that person.

Someone who is willing to be a listener and
an enabler.

Someone who has slolis helping a group to
problem solve and become independent.

A Facilitator is:

Someane who is willing to look at helping
people to get mvolved in their community.

Someone who has been tramed in the use of

more than one of the person centred
planning tools.

From htto:fervwe.
subisodialpolicysacia
consultations/personplanipersor




Essential Lifestyle
Planning

Essential Lifestyle
Planning

e For learning how
someone wants to kve
and developing 2 plan to
hedp make it happen.

«Helen Sanderson

Who and what it important to the focus
person

® in relationships with others and their
interactions

in things to do, things to have

in rhythm or pace of life
in positive rituals or routines




What others need to know or do:

® in helping the person to get what is
important to them

in having a life where issues of health or
safety are addressed

Respect privacy of person (keep it out if
other setting doesn't need to know)

Describes strengths

Indicate what still needs to be learmed




Sample Plans

4 Sections

T -
“ - »
Admanistrative Section ‘
- . y

he Person's Section
The Support Section ’ g
The Action Plan }

i

Administrative Section

Who contributed to the plan?
When was it first drafted?
When was it reviewed?

When was it updated?

Who was involved in updating it?

Other important documents




The Person's Section

® JAnintroduction to.
the person

What others like
and admire about
the person

Group Activity:

What others like and admire about the person




Who and What is Important to the
Person

® Things that are important TO THE PERSON
® We know because THE PERSON told us
* Words

e Behaviour

"non-negotiables”
® “things | mustimust not have"

® "essentials”

2nd priority
® "strong preferences”
e “things | need to have/need to not have"

® “things that are important to me", “very




3rd priority
® “highly desirable"

“things | enjoy or lke/dislike"
"enjoylike"
“would like to try"

e About people and relationships

® About things

® About things to do

® About personal care

® About the rhythm or pace of life
e About positive rituals and routines

About Pecple

spend ome with me, jus alking

t be lowd, n pour Bace oppe

that you tell me what you are doing to me
£




About Things

W™ ".
OFFER ME ALL-BRAN)

must have ny ¢ of blue plastic to held onte
‘wh never I wanst

must have my coflee grinder on my bedside
able. | like to wind the handle when | get up
alse check & when | get home from the Cenare

prefer to anly have things sut in my reom if
am geing to use them

About Thi o Do

en. | espe

vegies when they are ready

2% chat |
on Thursday mighe

o remember

out Personal Care

It is mportant that my glasses are cleaned

twice a day. Be carefu use my cleaning
cloth — | don't like scratched |

enses!
® | prefer rofl-on deodorant

® | like to help with getting mysel dressed




About rhythm or pace of life

It's essential that you don't rush me! i

you take your time and give me the right

Z
't

help | can do almost anything!

| don't like having every weekend booked
up with things

| like to get up at my own pace

In Positive Routmes and Rituals

I must be able to pace around the house and tidy
things up when | get home from w

| prefer to sit in the front seat of the car

It is important that | sleep for an hour after
dinner

Group Activity

About people and relationships
About things

About things to do

About personal care

About the rhythm or pace of life
About positive rituals and routines




Person Section

WWhat People Like
and Admire About

Me

Who and What is
Important to Me

® Essentials
e Important

o Likes

4 Sections

T -
“ - »
Admanistrative Section ‘
- . y

he Person's Section
The Support Section ’ g
The Action Plan }

i

The Support Section

What others have to do or

s need to know:
So that the person gets
\ what is important to them;

So that the person stays safe
and healthy




® |nformation about how to support the
0 they get what is essental,
important and preferred.

Personal Care

How the Person Communicates
Cognitive/Everyday Abilities
Household Activties
Community Activities

Daytime Occupation

Lesure and Socal Activities

The person for whom it was important that
she not be rushed has in this section:

She must not be rushed, support her to move
at her own pace. Listen to her behaviour, if you
are rushing her

- she will pull back,

= g0 in another direction,

= if really frustrated, she will slap her hand




Upon learning that Rhonda must be supportad
by people that she trusts, staff stated that:

~ Rhanda should be involved and make choices
in the selection of people who support her.

Jim takes things very literally — so don't use

It takes time before Sarah will trust you.
She needs to know that you will respect
her rituals before she'll start doing thangs
with you

¢ Madeline finds it easiest to do things if you
show her how it's done. She doesn't find lots
of talk at all helpful




What People Need to Know or
Do to Support the Person

® Personal Care

® |oyce needs help to get in and out of the
bath. Watch the video we made on how to
do this (in her file)

® Undressing — Alex can do most of this
himself, but needs you to do the fiddly bits
(buttons, zips)

What People Need to Know or
Do to Support the Person

-

A

>




Personal Communication Dictionary

Ask Jack tw 9o % e e
Lol vn my Gethin ol i e £ e e 4 e o gt p— N to
Entted o B O o s ihad shamartg

A e g W T BT Cone with 8 Wy reem ol
PRFP-AR-——— §owt o ot oy pjenm = oo o oy pyjemes

Group Activity

What People Need to Know or
Do to Support the Person

Cognitive Abilities
® Ability to give Personal Info
® Coping with new situations
® Dangerous Situations
® Financial
Social

Making Decisions




¢ Sue has a card she takes with her
everywhere that contains her details in case
of emergency. Before she goes out on her
own, if she hasn't got her bag with her (this
is where she normally keeps it), ask her to
take the card with her.

Before taking Jason into new situations, go
to the location and take photos. Use thess

to put together a story that you can show
him before you go there with him.

®  Whenever you are with Terri where there is
traffic, ask her to hold you by the arm and
extend your arm towards her.




What People Need to Know or
Do to Support the Person

What Pecple Need to Know or
Do to Support the Person

i

What People
Need to
Know or
Do to
Support the
Person

Daytime Occupation
® Support necded

® Speodic Information




What People Need to Know or
Do to Support the Person

Leisure and Social
Activities

Vo~ & @ 2

Group Activity

WWhat People Need to Know or Do to
Support the Person

Personal Care
Cognitive

Household Activities
Community Activities
Daytime Occupation

Leisure and Social Activities

Characteristics of People
Supporting the Person
. A list of
characieristics people
Should Have Should Not Have




What People need to Know or Do to
keep the Person Healthy and Safe

e Tha s

* jkrdmhmizon

vl nest o hay

®  Peta has bude ur

Group Activity

What People need to Know or Do to keep
the Person Healthy and Safe

Medical & Behaviour Alerts
Health Care

Abisty to Communicate Danger
General Safety

Fire Risk

Problem Behaviouwrs

What does and doesn’t
make sense!?




What does make sense

® “People who trully care about the person™

¢ Things that might get lost in helping to
change things that don't make sense
(eg transfer to paid employment)

What doesn’t make
sense

® sats the agenda for change
® “Living with people he has little in common
with"

® “He is attending 3 different respite setings™

Group Activity




Action Plan

What we need to do to
maintain those things
that make sense

*Respect Bill's dislile for coffee, orange juice,
and catmeal and don't give them to him.

*Make sure that you knock and get permission
before going into Bill's room.

Don’t make sense

Two lists:

® can be done now

® things that will require timefadditional
funding/creative ideas




Personal Futures
Planning

e John O'Brien and Beth Mount
® Helps to:

e Describe the now

® Build on what's working

® Eliminate what's not

® Create a vision

® Not as good at prowviding the detail

A Bref Guade 10
Persond Futures Plownng

raIeDs




PEOPLE

Focus Person

i

«{r0es 10 Park Centre
s{Ontdoor work
Community Avcoss
*An & Craft

m «Uses public transport with staff
*Rides bke in parks

*Eats out & fast food places
sSwimming pocd

Bowls

*Visits Peter (ex-stall)
*Walks, nces ke

HISTORY

Born 4.1.59 Weat to Havlleld

l l Special School

Lived 3t bome until age 13

Behaviour problems st school ~ Moved to Chapman
Hostel untdl 24
Moved 1o Blackradpe
Group Home in 1543 Commenced at Park

l Centre x1 20

Maoved to Fllen ‘ Moved to IRingsworth
Street in 1986 ’ Street in 1994

Moved 1o Olive Court in 1996




CHOICES

Self

*What 0 caz

*Whet®s

rooen o in ke
others

*How laze he sieeps-in on
weckends and halidays
*Sometimes chooses where

0 g0 Om

Zroup oulImgs
*When w g d
Tt

oo
*Has choice of chores

Others

*To 12ke ublets

*To go to Park Cenire
“To g
*To mave sho
*What clothes
*When 10 shower
Tan

*To choose a keast one choee

On group oulin

on chore roster
*To go o room when Frods is
disrsptive

*Where

Positive, enhancing,
typical rospected
qualities

RESPECT

Odd, unususl,
stypical barriers to

respoct
: mbharrassms
the
he o )
v 1 o ]
ating 1 r
Lan d 8 ]
s hi ) 1




—PREFERENCES—

Things that don't work,

Being made o do things, routne,
having 10 eal al the table, bossy
staff, being ignared, being loft out
of activities, crowds (except st the
foctball), not given cholces about
what to eat, daggy clothes,
langthy periods of no contact kom
family

— HOPES & FEARS

+To ve with a friend of his “Will always be hampered
choosing with active day In his communication,
me support and sleep “Will be stuck at Day
over stafing. Program.

“Will have 10 live where

~ BARRIERS/OPPORTUNITIES

*Lots 10 40 in the community,
*Alex’s imterest in trying sew

s

*People tend to like Alex.
*On waiting list for Speech
Pathology.

*Park Centre is supportive.
*Current Instructer, Bob, is
good and may stay.
*Family are very involved.




—  THEMES

»Alex has only got one close

friend, George, and the other

people he relates 10, other
than family, are paid staff,
These relaionships rarely
iast mare than a year.

*He doesnt mind change

*Alex rarely goes anywhere
without staff.

*He hasnt had much say in
where he lives and who he
Ives with,

*He gets on well with

people and in general

everyone really seems 1o
fies himo
*He is a hard and willing
workar,
*He has artistic talant that
hasn't bean ancouraged
enough

«Alex has difficulty
communicating with people
urfamikar with him.
*His refuctancs 1o wear his
glasses Intarfares with his

independence

LIFESTYLE PLAN

WORK
Get paid work that be likes.

LEISURE
Expend his leisure options,
Develop and display his arsistic talents
IMPROVING
COMMUNICATION
Leamn to use ProloQuo2Go and
improve his speech,
Choose owa clothes COMMUNITY
Leam how %0 wse public tassport,
Teach him bike safoty
Mﬂwmmmhmmmm.

HOME




Activity
® At your table form groups of four people
®  Assign roles:
Facilitator: Asks the questions

Recorder: Draws the Maps (use words
and pictures)

Star of the Show: Person who the plan is
developed around

Team Member: Acts as a resource for

information pertaining to home, daytime
occupation, and community

Searting with the People Map, create a
futures plan for your focus person. After
each Map, rotate the facilitator, recorder
and team member roles. The Star of the
Show should remain the same.

The Sear can pick a theme to stick to
(work, social life, family) or can be general
and talk about anything important to them,
whichever is easiest.

The Map order should be: People, History,
Serengths, Preferences, Hopes and Fears,
Ideas for a Positive Future.

| will keep you on track by showing the
shide for the Map you should be working on.

Be Creative and Have Fun!




People (10 minutes)

Who could you count ond

Who is important to you, or who are you
important to!

Who is in your inner circle?

Who i in your outer circle?

History

What has happened in your life to make
you, you?

What are the most important things that
have happened?

What are your greatest accomplishments?

What were the toughest things that
happened to you?

Strengths

Your talents and skills?
Your interests?

Your positive qualities?
What are you good at?




Preferences

Dreams and Fears

Yvhat will your e look like in S years?
No barriers anything is possible?
Yvhat is the best thing you could accomplish?

Yhat do you NOT want to have happen?

Ideas for a Positive
Future

What do you want to accomplish in the
mext 5 years?

Next 2 years?

By this time next year?




